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This Battery Participation Credit Addendum is incorporated into and made a part of your enrollment 
Terms and Conditions of Service (the “TOS”) with Fanfare Energy, LLC (“Fanfare Energy” or “we” or 
“us”). For the Initial Term of your Agreement with Fanfare, in addition to the supply charges described 
in the TOS, Fanfare will issue you a monthly Battery Participation Credit (“BPC”) to help oHset the 
ComEd delivery charges you incur because the Battery System draws electricity from the grid, after 
accounting for electricity the Battery System discharges to your Property.  

How we calculate your Battery Participation Credit 

When you enroll, we will attempt to identify your ComEd delivery rate class. Each month, your credit 
equals the per-kWh delivery charges that apply to your rate class at that time (not the fixed monthly 
charges), multiplied by your Battery System Grid Consumption for the billing period (as defined in the 
TOS). 

To determine the per-kWh delivery charges for each rate class, the Company will use ComEd's 
published tariHs (as approved by the Illinois Commerce Commission) or another publicly available 
resource published by ComEd, such as ComEd's "A Guide to the Retail Customer's Billed Delivery 
Service Charges" (the "Guide"), available at https://www.comed.com/current-rates-tariHs (or any 
page or document that replaces it). Note, if there is a conflict between ComEd’s published tariHs and 
the Guide, ComEd’s tariHs will control.  

Your rate class is one of the following: 

• Residential Single Family With Electric Space Heat 

• Residential Multi Family With Electric Space Heat 

• Residential Single Family Without Electric Space Heat 

• Residential Multi Family Without Electric Space Heat 

If you receive ComEd's Delivery Time-of-Day (DTOD) service, you still get a flat per-kWh credit rather 
than a time-of-day credit. We set that per-kWh rate, and it will never be lower than the cheapest of 
the rate per-kWh applicable to either of the two “Residential Single Family” rate classes listed above. 

Because electricity the Battery System discharges to your Property already reduces the delivery 
charges measured at your meter, that electricity is netted out of the BPC and is not separately 
credited. The BPC will not be less than zero in any billing period.   

All usage and export associated with the credits and charges described above will be assessed 
according to Fanfare’s own methodologies using a combination of Advanced Meter Infrastructure 
(“AMI”) meter readings and the Fanfare’s energy flows recorded from Fanfare’s telemetered devices 
installed behind the AMI meter. These telemetered devices measure the Battery System’s total 
alternating-current energy flows, and energy will be measured and aggregated over metering 
intervals consistent with the applicable delivery-rate periods. Fanfare or its aHiliate will take 
commercially reasonable steps to maintain the telemetry within the accuracy tolerance established 
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under 83 Ill. Admin. Code 410.150 (registration no less than 98% and no greater than 102% of actual 
consumption).  

If the Battery System is inoperable (including due to repair, malfunction, or decommissioning) or if 
Battery System telemetry data is unavailable or unreliable for any portion of a billing period due to a 
communication failure or other technical issue, Fanfare will make reasonable eHorts to calculate the 
BPC using available data or, if it cannot reasonably do so, will not apply the BPC for that period, and 
your delivery charges for that period will be based on AMI data alone. Fanfare will notify you within a 
commercially reasonable time if telemetry has been unavailable for a period that materially aHects 
your BPC.  

Fanfare will make an attempt to monitor your delivery rate and update the charges and credits on 
your bill accordingly, but cannot guarantee that your credits and charges will always reflect your 
delivery plan. If you find a discrepancy, you agree that you shall inform us within ten (10) days of 
learning of such discrepancy. Similarly, if you voluntarily change your delivery plan, or learn that 
ComEd has modified your delivery plan, you agree that you shall inform us at least ten (10) days prior 
to when the change in your delivery plan takes eHect. You can inform us of discrepancies or changes 
to your delivery plan by emailing us at Care@Energywell.com.  

Fanfare may change any of these charges and credits with notice to you. Fanfare may take into 
account changes in ComEd’s delivery charges or Fanfare’s supply charges in setting any of these 
charges or credits.  

The BPC provided by Fanfare to you on your bill shall be monetary credits applied within the billing 
period in which they arise. In each billing period, the BPC will be applied only to oHset amounts you 
owe for that billing period and will not exceed those amounts. The BPC does not accrue or carry 
forward across billing periods. 

If you believe Fanfare has not properly charged or credited you under this Battery Participation 
Addendum, you agree to identify the charge(s) or credit(s) you believe are in error to Fanfare and 
provide Fanfare with a reasonable opportunity (in any event not less than 20 business days) to 
investigate and respond.  

Finally, you recognize that Fanfare may, at its sole discretion, upon 30 days’ written notice to 
you, modify this Battery Participation Credit Addendum. You acknowledge and agree that 
any modification to this Battery Participation Credit Addendum may include, but is not 
limited, a change in how Fanfare calculates or determines your BPC.  

If Fanfare is unable to determine your rate class, Fanfare may require additional information 
from you before applying the BPC to your account.  


